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The ultimate goal of any acupuncturist is a fully booked appointment calendar. The years of
training that are required for licensure as an acupuncturist should provide everything needed to
achieve that goal, right? So why, less than five years after graduation, are more than half of
acupuncture school graduates no longer practicing their craft?The reason is often that, while
you are well-trained in acupuncture itself, the business skills needed to be a successful
entrepreneur have been sadly neglected. No longer! This book provides everything that you
were not taught in school, with step-by-step instructions, lists, forms, calculations, examples,
and specific procedures; things you won’t find in other acupuncture practice books.The book
includes full discussions, templates, and checklists to quickly get you up to speed on the crucial
elements involved in establishing and successfully running your acupuncture business,
including:•How to acquire, build, and set up your space, both efficiently and economically•What
you need to know about business matters in order to protect and run your business•What you
need to know before you open your doors for the first client•The top three ways to get new
clients in those doors•The top four ways to move patients into a care plan•The top three ways to
keep patients coming backHere you will find the proven systems that will enable you to do the
work you love and, at the same time, develop a successful healing practice. You will know the
freedom that comes with being your own boss—and you will be in the top 20% of graduates who
stay in business and earn the six-figure salary others only dream about.

"If you are an acupuncturist, especially new to the field, or even just interested in business
strategy or practice management, this book is a MUST read. Dr. Sandy Schwartz has put in a
great amount of effort and thinking that could very well shortcut a lot of work for you as you start
your new business. I have known Dr. Schwartz as she practices NAET®, a technique that I
developed in 1983. She was always successful in the NAET® world, and it is clear that she has
spent a tremendous amount of energy and time in putting together an innovative way of
business planning to help the reader.For some reason, acupuncture schools do not teach how
to set up a new or successful practice. As an acupuncturist, they make sure you can diagnose
and treat various health conditions. However, new graduates are thrown into a jungle of
confusion when they get their licenses. Most of them are afraid to start their own business. They
often do not understand how to set up a practice, choose the right tools, or find new patients. So
they choose to work for others. This book does a great job of detailing affordable solutions for
this sad reality.Now you can understand my enthusiasm when I read the title of this book. It is
thoroughly researched, carefully organized, and easy to read. The Acupuncture Business
Success Book by Dr. Schwartz has everything you will need to start your adventure and make
sure you do not end up in trouble. The chapters in this book will guide you through important



issues related to any area on setting up a practice, running a practice and how to attract new
patients into your office. The author has not left out a single idea. I know that she is exactly the
right person to put together this guide for you. It is important to stick to a plan and be methodical
in acupuncture. The same goes with NAET®. We have protocols in place that need to be
followed, as I have done lots of work to figure out best practices using NAET®. Dr. Schwartz has
done the same for you in terms of setting up a business and running a successful practice. As
you will learn in this book, time is money. So this book will already save you a ton. The chapters
in this book will guide you through important issues so that you can make the best decisions on
how you want to practice.If you just got out of acupuncture school, recently received your license
to practice, or dreaming of starting a busy and successful acupuncture practice, then you don't
have to search for answers. They are all right here in this lovely manual." - Devi S. Nambudripad,
MD, DC, L.Ac., Ph. D (Acu.), Developer of NAET®"Any book or class that can help acu-
practitioners be more stable, happy, and comfortable business people is good for the profession.
Sandy Schwartz's new book is a sincere effort in that regard and is a solid addition to the
business-success literature for acupuncturists." - Honora Lee Wolfe, Dipl.Ac."Dr. Sandy
Schwartz has combined business expertise and success as a Chinese Medicine practitioner to
give us a thorough, leading-edge guide to having a thriving acupuncture practice. This practical,
enjoyable-to-read manual contains both guidance in envisioning the why's, where's, what's,
who's, and how's of your dream practice and detailed, step-by-step information on how to make
that vision a reality. Invaluable for people contemplating a career in acupuncture, students
nearing graduation, as well as for licensed acupuncturists wanting to be more successful in their
current practices, the Acupuncture Business Success Book contains information, worksheets,
and templates for essential business practices not commonly learned in acupuncture school. It
should be a much-consulted part of every acupuncturist's reference library." - Lorena Monda,
DOM, Co-owner of Golden Flower Chinese Herbs"Acupuncture Business Success Book by
Sandy Schwartz is an excellent book that all Oriental Medicine practitioners must read. With
over 11 years of experience in private practice, this book will help the students ease the
transition from classroom to clinic, and transform practitioners from skilled clinicians to
successful entrepreneurs." - John K. Chen, Ph.D., Pharm.D., O.M.D., L.Ac., Medical Consultant,
Evergreen Herbs and Medical Supplies"Upon reading Dr. Schwartz' book, I quickly realized that
this wasn't just a generic how-to book. This book gives incredibly detailed, step by step
instructions on every aspect of opening and sustaining an acupuncture clinic. Dr. Schwartz
takes her readers on a journey--taking their dream of healing and turning it into a viable business
reality. She has included many of her own procedures and forms that she developed herself
AND that she still utilizes in her clinic today. She has provided vendor websites, online
downloadable forms, and information on any business aspect that you can imagine - from where
to buy the best herbs to what business designation you should choose for tax purposes. This
book is not just a teaching guide, but a textbook that every acupuncture student should read." -
Gena Meyer, BA in ManagementAbout the AuthorDr. Sandy Schwartz, one of the first Doctors



ofAcupuncture and Oriental Medicine in Texas, has been in private practice forover a decade.
She has a Bachelor of Business Administration degree with overthirty-five years' experience in
business, logic, people management, andproject management. As this book clearly shows, she
has a talent for takinglarge, complex projects and breaking them down into small, manageable
tasks.Her passion is to help others in the field of acupuncture to avoid the pitfallsthat lie in wait
for the unprepared, to be successful in their practices, andto achieve new heights by dreaming
big.
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Copyright © 2020 by Sandy SchwartzPublished by Good Help Publishing LLCAll rights
reserved.No part of this publication may be reproduced, stored in a retrieval system, distributed,
or transmitted in any form or by any means, electronic, mechanical, photocopying, recording,
scanning, or any other means, or translated into another language without the prior written
permission of the author or publisher, except by reviewers who may quote brief excerpts in
connection with a review. It is illegal to copy this book, post it to a website, or distribute it by any
other means without permission.DISCLAIMER: The information in this book is given in good
faith. The author or publisher cannot be held responsible for any error or omission. No
information contained in this book should be considered as financial, tax, or legal advice.
Following the guidelines and methods in this book cannot guarantee any kind of result. The
author or publisher is not responsible for anyone following any of the suggestions made in this
book and not receiving the results they are after or the results that are described in this book.
Neither the author nor the publisher can be held responsible or liable for any kind of outcome or
injuries.The internet addresses listed in the text were accurate at the time of publication. The
inclusion of a Web site does not indicate an endorsement by the publisher and publisher does
not guarantee the accuracy of the information presented at these sites. All pricing mentioned in
this book is based on time of publishing.For information and ordering, contact:GOOD HELP
PUBLISHING LLC1521 Hidden Springs PathRound Rock, TX 78665 Paperback –
978-1-7345459-0-6 Ebook – 978-1-7345459-1-3 Book cover design by Hisna at
99designs. Printed in the United States of America.Praise forAcupuncture Business Success
Book: The Ultimate Step-by-Step GuideFor Building and Growing a Profitable Acupuncture
PracticeIf you are an acupuncturist, especially new to the field, or even just interested in
business strategy or practice management, this book is a MUST read. Dr. Sandy Schwartz has
put in a great amount of effort and thinking that could very well shortcut a lot of work for you as
you start your new business. I have known Dr. Schwartz as she practices NAET®, a technique
that I developed in 1983. She was always successful in the NAET® world, and it is clear that she
has spent a tremendous amount of energy and time in putting together an innovative way of
business planning to help the reader.For some reason, acupuncture schools do not teach how
to set up a new or successful practice. As an acupuncturist, they make sure you can diagnose
and treat various health conditions. However, new graduates are thrown into a jungle of
confusion when they get their licenses. Most of them are afraid to start their own business. They
often do not understand how to set up a practice, choose the right tools, or find new patients. So
they choose to work for others. This book does a great job of detailing affordable solutions for
this sad reality.I wish I had this practice guidebook when I started out my acupuncture practice
36 years ago! I had no one to give me any advice and there was no place to look for an answer.
There were practice building seminars available to chiropractors taught by special, private-
practice building associates at the cost of $40,000 or more per year. They would assist you in
setting up your business, help you find patients, and guide you through until you became
satisfied. It was not easy to commit to that kind of fee as soon as you graduate from a school



with a new license. However, I was fortunate to discover the NAET® method to treat food
sensitivities and allergies successfully through acupuncture soon after I graduated from
acupuncture school. Without that discovery, I would have left the field probably just as described
in this book.The NAET® treatment is based on acupuncture. My patients began receiving
satisfactory results from these sessions. The word spread very quickly in my community and
hundreds of patients with food allergies from far and near found their way to my office. Thus my
practice became very successful in a short time. Then I started teaching NAET® to other
professionals. After the class, several of the students approached me asking for suggestions
and tips regarding how to set up their own businesses. The only type of books I wrote involved
protocols to practice NAET®. I was only able to share some basic ideas from my own
experiences of business during the course. I had always wondered if someone would venture to
write a business book with specific information for acupuncturists or NAET® practitioners!Now
you can understand my enthusiasm when I read the title of this book. It is thoroughly researched,
carefully organized, and easy to read. The Acupuncture Business Success Book by Dr.
Schwartz has everything you will need to start your adventure and make sure you do not end up
in trouble. The chapters in this book will guide you through important issues related to any area
on setting up a practice, running a practice and how to attract new patients into your office. The
author has not left out a single idea. I know that she is exactly the right person to put together
this guide for you.It is important to stick to a plan and be methodical in acupuncture. The same
goes with NAET®. We have protocols in place that need to be followed, as I have done lots of
work to figure out best practices using NAET®. Dr. Schwartz has done the same for you in terms
of setting up a business and running a successful practice. As you will learn in this book, time is
money. So this book will already save you a ton. The chapters in this book will guide you through
important issues so that you can make the best decisions on how you want to practice.If you just
got out of acupuncture school, recently received your license to practice, or dreaming of starting
a busy and successful acupuncture practice, then you don’t have to search for answers. They
are all right here in this lovely manual.Devi S. Nambudripad, MD, DC, L.Ac., Ph. D
(Acu.)Developer of NAET®www.naet.com Any book or class that can help acu-practitioners be
more stable, happy, and comfortable business people is good for the profession. Sandy
Schwartz’s new book is a sincere effort in that regard and is a solid addition to the business-
success literature for acupuncturists.Honora Lee Wolfe, Dipl.Ac.Dr. Sandy Schwartz has
combined business expertise and success as a Chinese Medicine practitioner to give us a
thorough, leading-edge guide to having a thriving acupuncture practice. This practical, enjoyable-
to-read manual contains both guidance in envisioning the why’s, where’s, what’s, who’s, and
how’s of your dream practice and detailed, step-by-step information on how to make that vision a
reality. Invaluable for people contemplating a career in acupuncture, students nearing
graduation, as well as for licensed acupuncturists wanting to be more successful in their current
practices, the Acupuncture Business Success Book contains information, worksheets, and
templates for essential business practices not commonly learned in acupuncture school. It



should be a much-consulted part of every acupuncturist’s reference library.Lorena Monda,
DOMCo-owner of Golden Flower Chinese HerbsAcupuncture Business Success Book by
Sandy Schwartz is an excellent book that all Oriental Medicine practitioners must read. With
over 11 years of experience in private practice, this book will help the students ease the
transition from classroom to clinic, and transform practitioners from skilled clinicians to
successful entrepreneurs.John K. Chen,Ph.D., Pharm.D., O.M.D., L.Ac.Medical Consultant,
Evergreen Herbs and Medical Supplies 
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often do not understand how to set up a practice, choose the right tools, or find new patients. So
they choose to work for others. This book does a great job of detailing affordable solutions for
this sad reality.I wish I had this practice guidebook when I started out my acupuncture practice
36 years ago! I had no one to give me any advice and there was no place to look for an answer.
There were practice building seminars available to chiropractors taught by special, private-
practice building associates at the cost of $40,000 or more per year. They would assist you in
setting up your business, help you find patients, and guide you through until you became
satisfied. It was not easy to commit to that kind of fee as soon as you graduate from a school
with a new license. However, I was fortunate to discover the NAET® method to treat food
sensitivities and allergies successfully through acupuncture soon after I graduated from
acupuncture school. Without that discovery, I would have left the field probably just as described
in this book.The NAET® treatment is based on acupuncture. My patients began receiving
satisfactory results from these sessions. The word spread very quickly in my community and
hundreds of patients with food allergies from far and near found their way to my office. Thus my
practice became very successful in a short time. Then I started teaching NAET® to other
professionals. After the class, several of the students approached me asking for suggestions
and tips regarding how to set up their own businesses. The only type of books I wrote involved
protocols to practice NAET®. I was only able to share some basic ideas from my own
experiences of business during the course. I had always wondered if someone would venture to
write a business book with specific information for acupuncturists or NAET® practitioners!Now
you can understand my enthusiasm when I read the title of this book. It is thoroughly researched,
carefully organized, and easy to read. The Acupuncture Business Success Book by Dr.
Schwartz has everything you will need to start your adventure and make sure you do not end up
in trouble. The chapters in this book will guide you through important issues related to any area
on setting up a practice, running a practice and how to attract new patients into your office. The
author has not left out a single idea. I know that she is exactly the right person to put together
this guide for you.It is important to stick to a plan and be methodical in acupuncture. The same
goes with NAET®. We have protocols in place that need to be followed, as I have done lots of
work to figure out best practices using NAET®. Dr. Schwartz has done the same for you in terms
of setting up a business and running a successful practice. As you will learn in this book, time is
money. So this book will already save you a ton. The chapters in this book will guide you through
important issues so that you can make the best decisions on how you want to practice.If you just
got out of acupuncture school, recently received your license to practice, or dreaming of starting
a busy and successful acupuncture practice, then you don’t have to search for answers. They
are all right here in this lovely manual.Devi S. Nambudripad, MD, DC, L.Ac., Ph. D
(Acu.)Developer of NAET®www.naet.com Any book or class that can help acu-practitioners be
more stable, happy, and comfortable business people is good for the profession. Sandy
Schwartz’s new book is a sincere effort in that regard and is a solid addition to the business-
success literature for acupuncturists.Honora Lee Wolfe, Dipl.Ac.Dr. Sandy Schwartz has



combined business expertise and success as a Chinese Medicine practitioner to give us a
thorough, leading-edge guide to having a thriving acupuncture practice. This practical, enjoyable-
to-read manual contains both guidance in envisioning the why’s, where’s, what’s, who’s, and
how’s of your dream practice and detailed, step-by-step information on how to make that vision a
reality. Invaluable for people contemplating a career in acupuncture, students nearing
graduation, as well as for licensed acupuncturists wanting to be more successful in their current
practices, the Acupuncture Business Success Book contains information, worksheets, and
templates for essential business practices not commonly learned in acupuncture school. It
should be a much-consulted part of every acupuncturist’s reference library.Lorena Monda,
DOMCo-owner of Golden Flower Chinese HerbsAcupuncture Business Success Book by
Sandy Schwartz is an excellent book that all Oriental Medicine practitioners must read. With
over 11 years of experience in private practice, this book will help the students ease the
transition from classroom to clinic, and transform practitioners from skilled clinicians to
successful entrepreneurs.John K. Chen,Ph.D., Pharm.D., O.M.D., L.Ac.Medical Consultant,
Evergreen Herbs and Medical Supplies Upon reading Dr. Schwartz' book, I quickly realized that
this wasn't just a generic how-to book. This book gives incredibly detailed, step by step
instructions on every aspect of opening and sustaining an acupuncture clinic. Dr. Schwartz
takes her readers on a journey—taking their dream of healing and turning it into a viable
business reality. She has included many of her own procedures and forms that she developed
herself AND that she still utilizes in her clinic today. She has provided vendor websites, online
downloadable forms, and information on any business aspect that you can imagine - from where
to buy the best herbs to what business designation you should choose for tax purposes. This
book is not just a teaching guide, but a textbook that every acupuncture student should
read.Gena Meyer, BA in ManagementBONUS MATERIALAll forms and procedures described in
this book are available for free at .Need more tools to help run your practice? Go to to:Sign up to
be a subscriber and be the first to hear when new tools, books, webinars, or other products are
released that can help you run your business for greater profitability.As a subscriber, you will
receive a free download of all forms and procedures described in this book in Word or Excel
format so that you can easily customize them for your business.Site also includes quick
reference guides and other tools for students of acupuncture and herbal medicine.Do you need
additional help implementing key concepts of the book? Coming soon, webinars that contain
more detail about:o Preparing and Implementing an Evaluation Phaseo Preparing and
Implementing an Acupuncture Care Plano Preparing and Implementing an Oriental Medicine
diagnosiso And more…Do you need personalized help in building and growing your business?
Dr. Sandy can help with one-on-one consultations.Look for the brand you can trust for learning
and practice building tools for acupuncturists and students of acupuncture.To learn more, please
visit or e-mail us at info@DocSandys.com.Dedication and Acknowledgments To my Mama,
Lynne, that somehow prematurely knew what my calling would be.To my Daddy, Nolan, and my
second Mom, Marcy, for always supporting me and believing in me.To my husband William, for



supporting all of my “projects” that are many times stressful, difficult and frustrating for both of
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the time to peer review this book, providing me with valuable feedback. Thank you, John Chen,
Gena Meyer, Lorena Monda, Will Morris, Devi Nambudripad, and Honora Wolfe.Special thanks
to my launch team for supporting this work: Abbey Palmer, Alexis Alexander, Dale Tope, Diane
Lowry, George Tabares, Gilda Hunt, Holly L'Italien, Jennifer Green, Jessica Manson, Justin Joe,
Laura Coffey, Lesley Hamilton, Lisa Weger, , Martha Lucas, Mel McDonald, Pat Shepherd, Patty
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Gaughran whose excellent books helped me to write this one.Special thanks to Hisna at
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Treat?How Will You Diagnose and Treat?What Do You Want to Treat?Who Do You Want to Treat?
When Do You Want to Treat?Chapter 2: Working for Yourself or Someone ElseWorking for
Someone ElseBuilding Your Own BusinessTaking a Short Cut—Buying a PracticeThe Decision
of Your LifeThe Business PlanA Word on Goal SettingPart 2: Planning Your Clinic—Business
MattersChapter 3: How Will You Make Money?Doing a Competitive AnalysisWhat Will You Sell?
What Should You Charge?Should You Offer Discount Packages?Should You Take Credit Cards?
Should You Take Insurance and Be a Preferred Provider?Should You Offer Installment Plans?
Chapter 4: Business IdentityNaming Your BabyWhat Type of Business Structure Do You Want?
Do You Need a DBA?Getting Your Domain Name and E-mail AddressesWhat Tax Stuff Do You
Need?Bank AccountsAccounting Periods and MethodsUsing a Temporary Business
AddressWhat Do You Need to Become a Preferred Provider?What About a Business Logo?
Chapter 5: How to Fund the BusinessWhy You Need FundingThe Start-Up BudgetThe Operating
BudgetDoing a Break-Even AnalysisForecasting SalesProfit & Loss ProjectionsHow Much
Funding Do You Need?Where and How to Get Funding?Short-Term FundingChapter 6: Building
Your TeamContractor or Employee?Small-Business LawyerCertified Public Accountant
(CPA)Insurance BillerAnswering ServiceOffice AssistantAssociate AcupuncturistCleaning
ServiceLaundry Cleaning ServiceChapter 7: Protecting Your BusinessLicense to
PracticeMalpractice InsuranceProperty InsuranceLiability InsuranceWorker’s Compensation
InsuranceSecuritySpecial FormsHIPAA FormsFire Extinguisher
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would enjoy the privilege of operating a contract with society. This is performed by the
professional association, and it therefore becomes important for a professional to contribute to
the community of professionals that would maintain such a contract. The components of this
contract include protection and maintenance of the body of knowledge that forms the basis of a
profession. The professional must learn these core competencies of the profession in order to
succeed.Over the lifetime of a practice, giving back to the profession through writing, teaching,
and mentoring becomes an important part of this process. Dr. Schwartz provides an example of
this value within this book. She is operating at the intersection of business and the practice of
Chinese medicine to deliver a much-needed knowledge base for the success of the
practitioner.The tools of care are critical to a professional’s ability to deliver services. These will
include access to herbs, needles, and other objects that are used in the delivery of services by
the Chinese medical physician. Setting one’s own fees is an important feature of professionalism
according to Unschuld. Participation in various insurance groups can be beneficial and may also
risk a loss of professional autonomy as the provider gives control over pricing to another
agency.Lastly, it is important for the professional to gain and protect the privilege of using
professional judgment. As a practitioner of Chinese medicine, the individual is educated to
operate as a gateway into the healthcare system and is well prepared to direct a patient to other
professionals if such is needed for the care of the patient. The network that is created by good
referrals builds community and support so deeply needed by an emergent healthcare
profession. Some jurisdictions such as Texas require that a licensed acupuncturist see patients
after they have been seen by chiropractors, nurses, dentists or medical doctors. At each point in
the development of this profession, we must do everything in our power to protect the privilege
of professional judgment in our contract with society.This BookUp until this point, this
introduction has focused on general and socially concerned matters surrounding the
professional practice of Chinese medicine. It now becomes possible to address particular
features of Dr. Schwartz’s contribution.Dr. Schwartz’s approach to this Acupuncture Business
Success Book models the necessary analysis and thought to succeed in the business of
acupuncture. This book will be the next industry standard for the coursework in business
success at the schools of acupuncture and Chinese medicine in the U.S. It covers the nuts and
bolts of deciding on the shape of one’s practice, legalities, plus one’s goals and mission.With a
business degree and a Doctorate in Acupuncture and Oriental Medicine, Dr. Schwartz has built
a formidable document that walks the practitioner through the critical decision-making process
for entering practice. Step by step, the work to establish vision, mission, and purpose is laid
forth. Then the essentials of a competitive market analysis are addressed with management to
ensure that no detail is left unturned.The Practitioner’s PassionIn the end, the business of
acupuncture requires a deep commitment, one filled with passion. In addition to the attention to
all the assumptions Dr. Schwartz has thoroughly explored, a sense of service, compassion, and
connection builds the social system in which a practice succeeds.Further, the skills of practice
require continual development. The great practitioners of yore sought guidance from senior



practitioners throughout the course of their careers. The insight and power derived from such
experience becomes part of our story in which our patients take pride and which they share with
others.As a practitioner, we must come to terms with our destiny… As Eric Clapton says, we
come to the crossroads many times in our lives. It is the continual reaffirmation of our
commitment to the work that brings a high level of success. Dr. Schwartz provides a tool kit for
reflection and inquiry that will inform such a commitment in a deep way.Thus, we continually
reinvent ourselves. One of the greatest seductions away from practice in the beginning is
previous career successes and the ease by which earnings might have been gained in a former
profession. It requires a deep and passion for the work in order to sustain the presence
necessary to succeed and earn the experience gained through multiple decades.My PathFor
me, it was never a question. I went in with a full-on sense that being a practitioner of Chinese
medicine was my purpose in life. I studied and studied after graduation, continually seeking my
next teacher, ultimately spending far more than my entry level training cost me. To be fair, I did
not take out loans or use credit; instead, I worked full time doing body work and teaching Reiki to
cover my living and learning expenses. I graduated with no debt in the mid-1980s, during a
period when school cost less. However, this fit with my three business success criteria, “low
overhead, low overhead, low overhead.”After graduating, I found myself in Western
Massachusetts in a location where most schools trained acupuncturists and not herbalists. Soon
I became known as an herbal expert and taught herbal programs for the acupuncture
associations of Massachusetts and Florida. They say nothing succeeds like success, and 100%
of my students passed their national examinations with the National Commission for
Certification in Acupuncture and Oriental Medicine. The story of teaching these practitioners did
nothing but help my practice. My seven-year mentorship and co-teaching role with Leon
Hammer and study with his teacher, John H.F. Shen, did more to bolster my success into the six-
figure zone than anything.The message here is to keep studying, but also, to find that place
where your skills fulfill a need that is not supplied. An example of failing such a principle takes
place in California, where a high percentage of new practitioners set up shop within five miles of
an acupuncture school, in the midst of low-cost clinics and the very people with whom that
practitioner studied.SummaryDr. Schwartz has supplied the tools necessary to succeed, each
with a process of self-inquiry, which uncovers many of the processes that successful
practitioners engage in unconsciously.Through continual self-improvement in both practice and
business, the potentials for success are amazing. This is your life, and it is in your power to
create a practice that sustains and nourishes your life while engaging in the honorable
profession of healing.Congratulations.William R. Morris, PhD, DAOM, LAcIntroduction If you
have been in acupuncture practice for even a few years, I expect you have already heard of
several of your classmates who, even though they graduated with you, have already gone back
to their previous careers. In fact, studies show that, five years after graduation, 50% to 80% of
acupuncture graduates are no longer practicing their craft. I know of several from my class that
went back to their IT job, their lab job, or their retail job. But why, after spending four years of their



life in school to get that degree, with the stress, late nights, lack of sleep, weight gain, and
scarcity of time for family and friends, would they give it all up to go back to what they were doing
before?Why? Because most of those hard-working, well-qualified, hopeful graduates simply
weren’t able to make a living working full-time by healing people with oriental medicine (OM). It’s
not because they’re not wonderful healers. We get excellent training in the healing arts through
the acupuncture schools.So that brings us to the real question here: Why weren’t these
seemingly well-prepared healers able to make a living doing what they loved and had been
trained to do? I believe it’s because they didn’t know the business side of running a
business.Compared to the total coursework required by the accreditation commission standards
for acupuncture schools, the hours required for coursework on business education and
preparation for success after graduation is small. One reason for this may be that many students
are more concerned with getting skills of the trade and so pay little attention to the business
courses that are offered. For whatever reasons, the fact remains: Students are most likely to
graduate without the skills needed to be a skilled entrepreneur. Even after they graduate, there
are few acupuncture business resources available.And here’s where I come in! I’ve been there in
the ranks of new acupuncturist graduates, but unlike most of them, I’d already had a twenty-five-
year career in the business world, so I knew that side of things. It seemed like the right thing to
do to pair my business knowledge with my acupuncture experience and write a book specifically
for acupuncturists. But with emphasis on the business side of things versus the acupuncture
side.Which means that this isn’t an acupuncture book about business. It’s a business book for
acupuncturists.This book is a comprehensive guide to how to set up and grow an acupuncture
business that is both profitable and successful—and how to do it quickly and efficiently. It will
guide you through the thought processes, giving appropriate options, so that you can make the
right decisions for your business. It contains not only what you need to do, but how to do it, with
step-by-step instructions, lists, forms, calculations, examples, and specific procedures that you
can follow as a “recipe” for success: all things you won’t find in other acupuncture practice
books. And I’ll tell you what worked best for me.I’m not going to kid you—starting a business is
hard work, not for the faint of heart or those who are not willing to work their butt off to change
their life. It requires long hours, lost sleep, persistent stress, constant dedication, and endless
sessions of pumping yourself up. This passage from Make Your Mark: The Creative's Guide to
Building a Business with Impact, brings it all home:To make an impact with creativity, you must
love what you do. Otherwise, don’t bother. It requires too many hours of hardship, self-doubt,
and pain to conceive of something new and birth it into the world. It takes struggle that you
genuinely believe is worth the pain. You must do it as a labor of love.Imagine the freedom of
being your own boss. Imagine loving your work and knowing that you are healing others. Imagine
your patients telling you how talented and incredible you are. Imagine coming to work and
having a full day of patients scheduled. Imagine having all of these wonderful things and being
paid well for it. This is not an impossible dream. But the key to making it reality is to have proven
systems in place.Why do I think I’m qualified to write this book? First of all, I have the advantage



of having a business degree (Bachelor of Business Administration, a BBA) from the University of
Texas at Austin. When I decided to go to business school I didn’t even know what an
acupuncturist was, much less think in a million years that I would be opening my own
acupuncture clinic and healing people! But it’s been true over the years that everything I’ve done
and learned is part of a journey, each piece acquired in preparation for what is to come—even
when I haven’t known what that is.When I graduated from acupuncture school, I may have been
a newbie at starting a new business, but I had skills, most of which developed because of the
knowledge I learned getting my BBA. I also had life experience in management, logic, and
project management, was extremely organized, and had a talent for taking extremely large and
complicated projects and breaking them down into small, manageable tasks.Now I’ve been an
acupuncturist for over a decade and I’ve done it all. I’ve already made the mistakes, lost the
money, and lost the patients. I’ve spent years learning how to do marketing, losing thousands on
bad marketing in the process. I’ve done the research necessary to find the right place, or, when I
couldn’t do that, to make the place I found become the right place. I’ve hired and fired
employees. I worked with insurance (which is truly trial by fire, let me assure you!). As I said, I’ve
done it all.I went through a lot of trial and error to get where I am today. I want to share my
knowledge with you so that you don’t have to do that. You can get straight to the good stuff and
can start fresh to set up and build your business quickly—and be successful.If you’ll follow my
advice and use this book to show you where you have choices, where you don’t, where you can
take a short cut, where you really need to roll up your sleeves and dig in—I can assure you that
you will be making a profit within the first year or two. Or you can do it the hard way, where profit
may not come until the third or fourth year—if it comes at all; where you could be in the same
boat as many of your graduating classmates, losing money every month and finally having to
throw in the towel within five years of being in business.In this book I am going to show you:how
to dream and plan your acupuncture careerhow to acquire, build, and efficiently and
economically set up your spacewhat business matters you need to know to protect and run your
businesswhat’s required before opening the doorsthe top three ways I got new clients in the
doorthe top four ways that I move patients into a care planthe three ways that I keep patients
coming backAnd I’m going to walk you through it, step by step, so that you are able to do it for
your business.At the end of each chapter is a chapter checklist of the tasks from the chapter that
you should now be considering. As you check off each task, you are coming closer to opening
your doors and being a business success.I’m providing this information to acupuncturists and
students of acupuncture so that we as a profession can be more successful. That’s good for us.
That’s good for our patients. That’s good for our industry. Our shared goal is to be able to help
more people.I wish you much success in your acupuncture journey.Sandy Schwartz Part 1:
Dreaming Your Clinic—Making the Right Decisions Up Front Have you begun dreaming your
acupuncture practice yet? You may have just graduated from school and don’t even know where
to start. Or maybe you’ve been working for someone else for a few years, have learned the ins-
and-outs of the industry, and are now ready to branch out on your own.But before you can make



decisions about your career, you must first visualize what you want. Not only will you visualize
your next step, but also where you ultimately want to go in your acupuncture journey. In your
mind, walk through a clinic that you would like to work in. What do you see? How does it look
and feel? What people are you working with? What does a day in your practice look like? Are
you working for someone else, focusing on your craft, or are you your own boss building your
practice?These business decisions needed to build your dream clinic will be some of the most
important decisions of your life. Some decisions must be given focused thought, such as
“Should I be a business owner or not?” Others can be made more quickly, like “Would this room
look better painted blue or green?” Some decisions must be made early, chiefly “What type of
clinic do I want to treat in?” Others can be made later on, such as “What diseases do I want to
specialize in?” Some decisions must wait to be made, requiring other decisions to be made first,
namely “Which space do I want to lease” before “How should I lay out the rooms?” Other
decisions must be carefully made as they can’t be reversed once put into action, like figuring out
after you signed the lease that you forgot a room for the herbs.Some decisions must be made up
front in the dreaming stage. Other decisions will be made in the planning or building phases.
Later decisions will be made right before and after opening the doors in the running-the-clinic
phase and the growing phase. Part 1 will take you through the questions that you need to answer
to help you to decide what you want in your acupuncture career—the dream phase. These are
important decisions that must be made before any planning is done or money is spent. You’ve
got to know which direction you’re going in before putting money into it.The chapters in this
section will guide you through important issues so that you can make the best decisions for how
you want to practice. Chapter 1 begins the visualization process and helps you in determining
your “Why.” You’ll consider all aspects of what you want in a place of work, including the type of
clinic you prefer to work in and the Where, How, What, Who, and When you want to treat. This is
dreaming what you want in a clinic without getting bogged down with whether you want to be
your own boss or not—we’ll get to that in Chapter 2.Chapter 2 focuses on whether you should
work for yourself or for someone else, and all that this entails. Each has its own set of
advantages and disadvantages. Then the chapter will walk you through preparing a business
plan and setting goals. By the end of the chapter you will have decided if you’re going to own
your own business.This first part of the process is essential, but it can also be a lot of fun. It’s a
time of dreaming and visualizing your perfect clinic. So let’s get going and start dreaming!
Chapter 1: What’s Your Dream?Dreams, whether about careers or perfect mates or acupuncture
businesses, come in many sizes and shapes. What we want to do in this chapter is provide a
range of questions that you can ask—and hopefully answer—at each step of the visualization of
your dream practice. Each answer you choose, of course, will help to determine the shape and
function and ambience of your ultimate dream clinic. Some of these will seem obvious, some
you may not have thought of—but that’s why you’re reading this book, isn’t it?The questions in
this chapter will help you to envision what you want in a place of work, from the type of clinic to
all aspects of treatment, without yet having to decide whether you want to be your own boss or



not; we’ll get to that in Chapter 2. All right, let’s begin. And let’s begin with the most important
question of all.Why Do You Want to Treat?Why do you want to treat? What do you really want to
accomplish in this business? What is your “Why”? The answer to this question will determine
what your real passion is. Be honest with yourself. Is it to make money? Is it to help others? Is it
to make a name for yourself? Is it to give you the personal satisfaction of owning your own
business, one that helps people? Or is it a mixture of all of the above? Whatever it is, you really
have to know why you’re doing this. If you don’t know why you are doing this, then you’re not
going to be able to sustain yourself. Your “Why” is what drives your business forward. If you don’t
have a passion for it, or if you’re vague about it, then it’s not something you’ll be able to continue
to do in the long term and be happy and successful with.Once you know why you are building
this business, develop it into a concise statement of purpose and write it down. Your purpose
should be 1-3 sentences long. It should be broad but at the same time to the point. It’s the
nutshell version of what you want to accomplish with your business. Once you’ve written your
purpose, have it nicely printed and framed, and placed where you and your patients see it every
day. Here’s mine, in case it helps: What Type of Practice Do You Want to Treat In?The practice of
acupuncture can look quite different depending on whom you’re looking at. Some people
successfully practice out of a quiet room in their house, while others are part of a bustling office
with a rabbit warren of rooms and practitioners. Others sign up to work out of such different
locations as a hospital or a cruise ship. Each of these—as well as many other configurations—
has its benefits and its drawbacks, depending on your personality, your goals, and your
aspirations. So how do you decide?It won’t surprise you that my initial answer to that question is
that you cannot make a decision until you’ve taken a good long look at yourself. You know, of
course, how old you are, but have you asked yourself whether you have a strong sense of
adventure? Is your personality gregarious or somewhat withdrawn? Do you have the
responsibility of a family or are you just now graduating from school? Some younger students
graduate, feel they want some adventure, and decide to start working on a cruise ship before
they put down roots. Others, with a family to support, may decide to work for someone else for a
while, both to provide some security and to perhaps learn more about how to run a clinic from
someone who’s been doing it for a while.As we’ve seen, there are a number of options that you
can choose from as you decide what kind of practice you want to start with. We’ll look at the
advantages and disadvantages of several that represent a range of available options: Working
out of your homeWorking in an OM clinicWorking in an OM community clinicWorking on a cruise
shipWorking in a Western integrated clinicWorking in a hospitalOf course, the option that is
glaringly absent from that list is what this book is all about, and that is owning your own
business. But before you jump right into that briar patch, it’s a good idea to see what else is out
there, so you can be sure of what’s right for you.Working Out of Your Home: Many
acupuncturists find it beneficial to work out of their own home. An extra bedroom or garage
apartment can easily be turned into a clinic treatment room. So patients come to your private
home for treatment.This option is much less expensive than renting a room or office space, and



you can still write off part of the space and utilities as an expense. You’re not locked into a lease
and you’re not locked into that space. You can get to work quickly, because it’s literally just a step
away. This option is convenient, cheap, fast, and easy to implement. It allows you to keep
children and family life as a top priority and to set your own hours. It’s an ideal situation if you
don’t mind low patient volume and you don’t have the pressures of making a steady salary. Also
it can work well if you already have a reliable patient following and can expect referrals to grow
your business, if that’s a goal. I know of acupuncturists who run this model and it works very well
for them.However, there are some drawbacks to working out of your own home. A minor one is
that it may be hard for you to separate work from home, since the two are just steps away from
each other. But a much bigger one is that it’s very hard to make a private home look
professional, which may make patients feel uncomfortable—or even unsafe. It is an important
part of treatment for the patient to not only trust you, but also feel safe in the treatment
environment. Prospective patients who are used to the structure and environment of a medical
office may not feel comfortable in what is clearly a bedroom in a private home. And a new client
who was not completely comfortable during treatment may feel reluctant to return. This could
mean that the practitioner, no matter how good treatment results are, may be missing out on
repeat visits from clients and on new patient referrals because the patients would rather not be
treated in a private home. And it works both ways: you may not always feel safe inviting a
stranger into your home for the kind of intimate connection that is a vital part of successful
acupuncture treatment.Thus, in spite of the convenience and cost benefits of working from your
own home, you may decide that working in a more professional environment will be better all
around. If so, one of the following options may work out well for you.Working in an OM Clinic: An
OM clinic is a space where practitioners of Oriental Medicine, such as acupuncturists and
herbalists, practice. Like most clinics, an OM clinic will be located in office space that includes
one to several private treatment rooms and may have one to multiple practitioners. The feel of an
OM clinic can range from Eastern, with Buddhas and Tibetan singing bowl music, to Western,
with a doctor’s office conservative feel along with subtle Chinese touches.Obviously, treatments
in an OM clinic will usually happen in a more professional setting than those done in a space in a
private home. New patients will be more likely to come to the clinic as it is in a public place,
possibly with staff members present, so safety is not an issue. And as long as there are enough
treatment rooms, there is a better likelihood of clientele growth. Treatments are done in private
rooms where patients know their conversations are kept private, they can be comfortable
disrobing if necessary, and the practitioner can include a wider variety of treatments.This may be
getting a little ahead of ourselves, but, if you have not had a lot of actual experience as an
acupuncturist, it’s helpful to understand how important privacy is in treatment. When there is
privacy and you can spend more time with the patient, then he or she is more likely to bring up
deep-rooted issues that are relevant in your treatment. You can thus get to know your patients
and build continuity with them, so that they begin to trust you and will open up to you more about
what their real issues are. So an issue of “I’m not sleeping” may really mean “I’m not sleeping



because my husband is an alcoholic and I’m anxious and fearful about what he might do when
he’s drunk.” Getting closer to the root of the problem can help you devise better treatment for that
patient.Depending on the way the OM clinic has been set up, you may be simply renting a room
in it, which could allow you to set your own hours and be, to all intents and purposes, your own
boss. However, you might also be hired specifically to treat a particular number of the clinic’s
patients on a schedule that you do not control.Two last bonuses to consider: First, since an OM
clinic is most likely privately owned, it will be more likely to take insurance, a plus for prospective
patients. And secondly, if you contract in some way with an OM clinic, then work and home will
now be clearly separate. Being able to leave the building after work is done relieves the stress of
taking work home with you.Working in an OM Community Clinic: An OM community clinic is like
the OM clinic described above, except that patients are usually treated while relaxing in
recliners, either in one big or several small open rooms with low lights and soothing music. A
community clinic may also have a private room or two for treatment with a massage table.
Patients usually pay a lower cash price or by donation.In a community clinic the whole point is
patient volume; the facility makes its money by treating more patients. So patients who can’t
afford the higher-priced private OM clinic can still get treatment at a community OM clinic. But, a
community clinic may be less likely to take insurance and consequently the marketing leads that
come from insurance. Nevertheless, some practitioners are happy and more fulfilled with the
higher patient volume in this type of setting.But that higher patient volume can be a problem,
because it means there is usually less time to talk to, diagnose, and treat the patient. The
practitioner in a community OM clinic might treat six patients in an hour, spending only 3 to 5
minutes speaking with each one, whereas, in a private OM clinic, he or she might treat two
patients each hour, spending 15-20 minutes speaking with each one. Based on this time
constraint, doing a proper OM diagnosis or treatment plan is problematic and the patient may
not have as good a result. Moreover, a practitioner rarely sees the same patient regularly, so
there is less patient continuity and less opportunity to reap the rewards of developing trust with a
patient and watching that patient improve over time.In this type of setting, there is limited privacy
and a patient may feel uncomfortable talking when someone else is being treated right next to
them. Although the clinic may have a private treatment room with massage table, access to this
room may be limited, require special appointments, be more expensive, and thus might defeat
the basic purpose of the community clinic.More importantly, however, this “communal” setting
means that types of treatments are restricted and treatment of diseases other than pain may be
limited. Treatment modalities besides acupuncture, such as moxibustion (moxa), electrical
stimulation (e-stim), gua sha or cupping, may be limited due to privacy, space and time
constraints. With these restrictions in treatment, the patient may not be getting the best
treatment possible, not to mention making your work monotonous and uninteresting.But if you
enjoy the fast pace of treating many patients per hour and like being around a lot of people
during the day, then the community clinic environment may be for you.Working on a Cruise Ship:
For the adventurous-minded, consider providing acupuncture treatments on a cruise ship. This



can be a good choice for someone young and single wanting the opportunity to travel before
they put down roots. Working for a cruise line, you will be assigned to work in a private
acupuncture room that is generally in the spa area of the ship.There are some nice benefits to
this option, the most obvious being that you will get to travel (literally, anywhere in the world that
a cruise ship can go), you can sign up for a short-term or a long-term period, it’s a fun
environment, room and board is paid for, and you get to meet new people from around the world,
immersing you in different cultures.But let’s not paint too rosy a picture here: yes, you’re traveling
but that means you’re far away from home for months at a time, living in fairly cramped quarters,
and feeling like you’re working all the time. And, though you’re not paying for room and board,
you’re probably not going to make much money. There are no guarantees how many people will
sign up for treatments, so you may find yourself being asked to present some seminars on the
topic to build up interest, so you will have to be comfortable with public speaking. And because
you will probably only see a patient once, there is no patient continuity with little need for long-
term diagnosis or treatment plans.But if a short-term adventure (usually someone working on a
cruise ship signs up for a six- to nine-month term) that affords an opportunity to use your license
and at the same time see a bit of the world floats your boat, then this option is a great place to
start.Now let’s look at some options that integrate oriental medicine with western medicine. With
“integration” being the big buzzword now, private Western medical clinics and hospitals are
starting to offer acupuncture. More and more, patients for whom the traditional options of
Western medicine are not working—as well as the healthcare professionals who treat them—are
aware that the field of Eastern/oriental medicine can provide alternatives that may be beneficial.
So many hospitals have decided to add OM practitioners, such as acupuncturists, to their list of
resources. By combining Western medicine with natural options, a patient can many times get
the best of both medicines.Working in a Western Integrated Clinic: Another option is working at a
Western integrated clinic. With this model you usually have a doctor/owner who has been
educated in Western medicine and who hires natural practitioners to work in his or her group. In
addition to the doctor/owner, the group may include an acupuncturist, a chiropractor, a
nutritionist and a physical therapist. The doctor/owner usually sees the patient first and then has
control over which practitioner the patient sees thereafter. That doctor/owner, therefore, will be
your boss and will have a big say in how many patients you see and whether or not you see the
same patient more than once. A principal benefit to joining this type of clinic is that you are part
of a group which, under ideal conditions, meets regularly to discuss patient care with the other
practitioners. When several different points of view are applied to a given patient’s case, the
likelihood of reaching the best modality of care for the patient is increased. However, be aware
that this is an ideal situation and that most patients have a limited healthcare budget, often
including an insurance plan that may not cover all modalities. So it will be the job of the
practitioners and patients to pick and choose which modalities of care will give the best results
in each patient’s circumstances.Expanding on this integrated model, we’ll continue with an
option that is much grander.Working in a hospital: In an integrated hospital setting, traditional



Western medicine may also include natural methods of treatment. This model may include doing
acupuncture in the hospital’s clinic to working along-side Western doctors. Again, you will be
working for someone else, namely the hospital, and will probably have a Western doctor
overseeing you. But if you balance that with the opportunity you have to take the best of both
medicines and use them together, perhaps in innovative ways, you may be inspired to join one of
these forward-thinking hospitals.In addition to having the prestige of working in a hospital, there
are other advantages. Perhaps the biggest pro of this model is having the ability to take the best
of both medicines and use them together. For example, a patient receiving chemo for cancer can
also receive acupuncture to counteract the bad side-effects of chemo. In a like manner, a patient
having an in-vitro fertilization (IVF) can have acupuncture before and after the IVF, not only to
calm the patient, but to also increase the likelihood of the IVF being successful. Another
advantage to this model is that when you’re done working you can leave your work at the
hospital.However, such progressive collaboration is still relatively rare, and you still may be
required to adapt your own practices to meet the expectations of the hospital staff. For example,
doctors practicing in Western traditions might spend only 5 to 10 minutes with a patient, while
you may find you need twice that much time to truly understand, diagnose, and treat that patient.
You may find you have to be as much a diplomat as a practitioner to ensure that your patients
can receive the full benefit of what you have to offer in the hospital setting. Nevertheless, if the
idea of being able to really integrate your talents into a Western medicine setting gets your juices
flowing, you may even be able to find a hospital that has not yet come to the understanding of
how such integrated treatments can add to a patient’s well-being, and make a strong pitch for
why they should take you on! Go for it!Oops! Before you dash out the door to make your pitch,
consider that working in and for a hospital is a prestigious job; therefore, more will be required of
you to land that job. You will most likely be required to have years of experience, one or more
advanced degrees, and extensive credentialing to even be considered. For this reason, this may
not be an option for someone right out of school.Given these points above in working with
Western medicine, these entities want the marketing advantage of being “integrated” with OM
without having a full respect for the medicine. Perhaps something I learned recently may help
you get a perspective on how tentative the idea of integration still is today: There is a hospital in
the town where I live that featured a TV commercial in which they announced proudly that they
had seen the need to “integrate” and had brought an acupuncturist on board. One of my patients
worked for that hospital and told me, “They have an acupuncturist, but the insurance for the
hospital doesn’t even cover acupuncture. And that acupuncturist actually charges more than you
charge.” My sense is that the hospital was using acupuncture to get the buzzword “integration”
in their advertising—even though their insurance didn’t cover the treatment! Beware!A final
caveat: We’re discussing a setting in which Western medicine is integrated with oriental
medicine. The extent to which the two disciplines are integrated can range from slightly to
thoroughly. If your focus is strongly oriental but you’ve joined a group which only slightly
integrates the two, you may find yourself left out in the cold, and thus find yourself somewhat



frustrated.By intently examining your own goals and carefully questioning the philosophies and
policies of a clinic you’re considering joining—and this would apply to both OM clinics and
Western-integrated ones—you will be able to make a well-informed decision that will help you to
find a professional clinic that best suits you. All right. We’ve taken a fairly comprehensive look at
the many configurations you can choose from for your dream clinic, from a room in your home to
a treatment room in a clinic, to an office in a hospital, to a full-fledged business entirely under
your direction. Now let’s open the door into that dream configuration and ask some further
questions that will help you decide how you will actually operate in your dream workplace and
what it might actually look like.
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Pat Shepherd, “Your Own Personal Mentor Right on Your Bookshelf!. Just looking over the table
of contents convinced me that this book would help me with almost any problem I might
encounter setting up an acupuncture business--or, really, any small business that I might want to
undertake. And flipping through the pages reinforced that idea. The book is full of templates and
forms that help you to perform the many functions, from answering a call from a potential new
customer to applying to be an insurance provider--and everything in between. Someone starting
any new service business would be well-advised to buy this book and use it as their "business
bible." Dr. Schwartz's expertise and her helpful tone throughout the book will be like having your
own personal mentor--right on your bookshelf.”

Wes Eades, “This book is a small investment to realize your Dream Acupuncture Practice. The
business of Acupuncture is certainly a journey of a lifetime. As for most of us; our Acupuncture
school’s prepared and provided us a strong foundation to practice a medicine with such
profound and far reaching results.But the curriculums of acupuncture schools generally fall
miserably short to equip one with practice management skills to flourish in business. In
retrospect, school left me like Columbus, sailing my ship into a new business world; navigating
by the stars in an ocean of unknown. Without vetted business skills or training in this arena, I
was left to self-discover this new world of business on my own. If this book was available in the
past, it would have given me the skills and tools; necessary to easily and safely navigate this
ocean, avoiding many of the trial and error practice management hazards that lie ahead.Dr.
Schwartz is a sincere Acupuncture business navigation GPS; like having your very own personal
business coach and counselor. She is one who has practiced many years both as a business
master and an acupuncturist. For both the newly minted acupuncture school graduate and the
seasoned practitioner, this book is a true gem of knowledge. Her book lets you seek your dream
acupuncture practice, manifest your vision and then encourage it to flourish.Acupuncture
Business Success, the Ultimate Step by Step for Growing a Profitable Acupuncture Practice is
complete with through checklists, templates and forms to guide you. This book from cover to
cover is a well written highly interactive roadmap for creating a highly profitable acupuncture
practice.When you are developing your plans for future Success in Acupuncture, avoid
becoming a past statistic in a short time. Acupuncture Business Success needs to be a required
reading book, in your practice management curriculum. I highly recommend this book; Without
a doubt this is a small investment to realize your dream practice.”

Braxtor, “If you're looking for a book about building a successful acupuncture practice, here it is..
This book covers all aspects of building an acupuncture practice and will any most, if not all, of
your questions.”

The book by Sandy Schwartz has a rating of  5 out of 5.0. 6 people have provided feedback.
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